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VISION
Helping others

through compassion
to live well and die

well.
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About Us

Kasih Hospice Foundation (KHF) is a non-governmental
organization committed to providing free home hospice care
services to patients with life-limiting illnesses and their families. 

Founded in 1997 as Hospice Under the
Care of Medicine Buddha (HUCMB),
KHF has grown from a voluntary
initiative into its current form, evolving
through entities such as Kasih
Hospice Care Society and Kasih
Foundation.

Our primary focus is on individuals
with stage 4 cancer or end-stage
kidney disease, providing not only
relief from physical pain and
symptoms but also holistic emotional,
psychosocial, and spiritual care for
patients and their loved ones.

True to our mission of inclusivity and
compassion, we serve all
communities regardless of ethnicity,
religion, or belief system, ensuring
dignity and comfort in the most
challenging times of life.

Today, KHF offers comprehensive
support to palliative and end-of-life
patients referred by public and
private hospitals across Kuala
Lumpur and Selangor.
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Chairman’s
Message

It is my privilege to present our 2024
Annual Report on behalf of the Board of
Directors of Kasih Hospice Foundation
(KHF).

This year has been one of growth,
collaboration, and perseverance. In 2024,
our dedicated team devoted over 7,000
hours to caring for 818 patients and their
families. We continued to strengthen our
partnerships with public and private
hospitals, enabling earlier referrals to KHF.
Sadly, we were unable to provide care to
176 patients who passed away shortly
after they were referred to us from the
public and private hospitals, leaving no
time for our team to reach them - a
reminder of the urgent need to timely
palliative care access. 

The search for skilled nurses with the
temperament and expertise suited for
palliative and hospice care remains a
challenge, compounded by the global
nursing shortage. Despite this, we were
fortunate to welcome new nurses and a
counsellor to our team this year. Their
specialized skills and unique perspectives
further enhance the quality and breadth
of care we provide.

Dato’ Dr Goh Pik Pin



Further afield, we deepened connections with Pure Lotus Hospice and Charis
Hospice by visiting their premises during the World Hospice and Palliative Care
Day in Penang. It was an enriching experience, and we extend our gratitude to
our Penang colleagues for hosting us.

Fundraising efforts faced challenges this year, but they were also met with
creativity and determination. Events like Walk for Kasih 2.0 brought together
over 400 participants in both virtual and physical formats, thanks to the
generous support of Desa ParkCity Management. Additionally, our SME partners
introduced innovative initiatives such as DU Life's Durian Buffet, which drew over
500 participants, and Wahine Capital’s impactful social media campaign that
raised both funds and awareness for palliative care.

To our individual donors, corporate partners, and community supporters, we
owe a profound debt of gratitude. Your unwavering support empowers us to
continue delivering essential and compassionate care to those who need it
most. We also warmly welcome new collaborators to join us in this mission—
together, we can make a meaningful and lasting impact.

With folded palms, I bid you enjoy the rest of our 2024 report.

KHF continues to play a vital role in advancing palliative and hospice care
within the medical community. This year, 15 Family Medicine Specialists were
attached with KHF, as part of their training programme, to broaden their
understanding of end-of-life care. We also welcomed Dr. Tan Wei Ming for a
seven-month attachment as part of his Palliative Care Sub-Specialist training.
Our team also actively participated in knowledge-sharing initiatives, including
presenting at the 15th Malaysian Hospice Council Congress in Miri, contributing
to raising awareness and reducing misconceptions about hospice care.

A highlight of 2024 was organizing the inaugural joint International Nurses’ Day
celebration in collaboration with three other hospices in the Klang Valley. This
event not only fostered camaraderie but also allowed us to honour three of our
senior nurses for their remarkable decade of service, during which they have
provided outstanding care to hundreds of patients and their families.
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A Snapshot of 2024 Patient Information
Kasih Hospice Foundation
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A Snapshot of 2024 Financial Health of Kasih Hospice Foundation
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The majority of our fundraising
efforts this year have focused on two
major fundraising events. We are
deeply grateful to our community
partners who extended their
outreach to their own communities
to help raise funds for KHF.

We currently have 4 full time doctors
and 4 full time nurses on our payroll
along with 3 adminitrative personel.
Salary remains our highest expenditure
every year. 

How Funds are being used 



The Last 10 Years

When a hospice nurse steps into a patient’s home, they are not just entering a
medical case — they are stepping into someone’s life, into a family’s most
vulnerable moments. 

Every visit brings new challenges, from managing pain and symptoms to
comforting anxious loved ones and adjusting to different home environments.
The job is both physically and emotionally demanding. Nurses spend hours on
the road, traveling from one home to another, sometimes under the scorching
sun, sometimes through pouring rain—often alone, without the immediate
support of colleagues like they would have in a hospital. But through it all, they
rely on their skill, resilience, and deep compassion to provide the best care
possible. It’s more than a job—it’s a calling, one that requires immense
dedication and heart.

SN Ruznah, SN Sunita and SN Izza 



Kasih Hospice Foundation (KHF) is
truly fortunate to have not just one,
but three palliative nurses who have
each spent over a decade serving
dedicatedly our mission and the
wider palliative care community.
Their impact goes far beyond KHF
and our patients—they have helped
shape and strengthen palliative
care, bringing unwavering
compassion, expertise, and support
to those who need it most.

How did you come to work for Kasih Hospice Foundation?

SN Sunita Kaur: “When I returned to Malaysia after 11 years as a nurse in Saudi, I
worked with an agency to find a job in a local hospital. Most of the roles I
interviewed for were supervisory positions, but they didn’t really interest me—I
wanted something more hands-on and patient-focused.

That’s when I came across Kasih Hospice Foundation and learned about the
free medical services they provide for patients at the end of life. I was
immediately drawn to their mission. My interview with Dr. Siow for a nursing
position at KHF lasted three hours—we had so much to discuss, and the
conversation just flowed. I knew then that this was where I wanted to be.”

SN Ruzanah Mohd Noor: “I used to work as an ICU nurse, but after 10 years, I
found myself wanting a change. Shift work was tough, especially since my
husband was also working shifts—we barely saw each other. I also wanted to
spend more quality time with my family. Joining Kasih Hospice Foundation, with
its more structured hours, has given me the balance I was looking for, allowing
me to be there for my loved ones while continuing to do meaningful work.”

SN Nurul Izza Yusub: “I've always known that I wanted to help people, but it
wasn’t until I watched One Litre of Tears that I truly understood my calling. The
story’s resilience and compassion deeply moved me and planted the seed for
my journey into hospice nursing.

After spending a few years in a hospital setting, I decided to take the next step
and enrolled in the Post Basic Palliative Training for nurses. I was part of the
pioneer batch in this program, which prepared me for the meaningful work I do
today at KHF.”



What was the most challenging thing about working at a hospice? 

Sunita: “Being on call all the time is still a challenge, even after so many years. I
always want to do as much as I can for the patients and their families.
Sometimes, my own family will ask if we can just have a meal, hang out, or go
shopping without interruptions. I understand where they’re coming from, but
honestly, I’m okay with it—it’s part of the work I’ve chosen, and it’s meaningful to
me.”

Ruzanah: “Although I had a strong nursing background before transitioning to
hospice care, I quickly realized that only about 10% of what I knew applied to
this setting. I had to unlearn and relearn so much to adapt my medical
knowledge to hospice care.
The first 3–5 years were especially challenging—I struggled to separate myself
emotionally from the pain and struggles that patient and their families faced
during the end-of-life journey. It was difficult to stay detached while still
carrying their emotions with me.
Over time, after attending several self-management courses, I became better
at preparing for those tough conversations and handling the emotional weight
of my work. I also learned that it’s okay to ask

Izza: I had the knowledge from the Post Basic programme and other similar
courses, but nothing could fully prepared me for the complex realities of being
a hospice nurse. Our role goes beyond medical care—we step into patients'
homes and become part of their unique family dynamics.

There were times when caregivers struggled to provide the level of care
needed, not because they didn’t want to, but because of challenges like their
physical limitations, living conditions, or financial constraints. These
experiences taught me that hospice care isn’t just about tending to patients—
it’s also about supporting families in whatever ways we can.



Do you have a patient that impacted your career as a
hospice nurse? 

Sunita: “I remember an auntie who had lost her ability to speak due to her
illness. It was frustrating for both her and her family as they struggled to
communicate. I had to think outside the box and try different approaches, and
our breakthrough came when we started communicating through blinking.
Then COVID hit, and I could no longer visit her in person—I could only connect
with her through Zoom or video calls. When the time came, I was physically
present during her final moments, surrounded by her family. I tried to hold
back my tears, wanting to be their rock, but I couldn’t help tearing up when
she passed.
Afterward, one of her sons came up to me and said he appreciated my
presence and the tears I shed for his mother. That meant so much to me—it
was like receiving a “green light” to allow myself to be vulnerable with patients
and their families.”

Ruzanah: In my early years as a hospice nurse at KHF, I cared for a patient
with stage 4 cancer who had four young children, the eldest just 12 years old.
While supporting her and her family, I often found myself caught in the middle
of difficult discussions and conflicts about her care plan and the future of her
children—mainly between her husband and her mother, each with their own
perspective.

What I learned from this experience is that both her husband and mother were
coming from a place of love—neither was right or wrong. It reinforced the
importance of having open, calm, and structured family conferences to
ensure that everyone is heard and that the patient’s care plan is discussed
with compassion and clarity.

Izza: I can’t pinpoint just one particular patient, but over time, I’ve realized that
my nursing degree and skills only equip me to care for a patient’s physical
needs—not their emotional or psychosocial struggles. If I wanted to truly make
a difference in hospice care, I knew I needed to be better prepared.
After witnessing the profound grief, anxiety, and emotional turmoil experienced
by both patients and their loved ones, I decided to pursue a Master’s degree in
Counselling. My hope is to support patients more holistically, providing not just
medical care, but also emotional and psychological comfort during their most
vulnerable moments.























































Sharing 
of our expertise 

At Kasih Hospice Foundation (KHF), our mission extends beyond providing
compassionate care to patients and their families. We are deeply committed
to advancing palliative and hospice care within the medical community. Over
the years, we have supported the professional growth of medical
practitioners, fostering a robust understanding of this vital field.

Supporting Clinical Attachments

In 2024, we were privileged to welcome Dr. Tan Wei Ming, who joined us as
part of his Palliative Care Medicine subspecialty training. His involvement
highlights our dedication to nurturing future leaders in palliative care.

Additionally, we provided hands-on training to approximately 15 Family
Medicine Specialists (FMS), offering them invaluable exposure to community
hospice care. These doctors, representing both the Ministry of Health (KKM)
and private general practices across the Klang Valley, accompanied our
medical team on home visits. This immersive experience enabled them to
gain practical insights into delivering holistic care within home settings.

SN Izza at the Malaysian Hospice Council Congress



Dr. Siti Noor Munirah Ibrahim and Staff
Nurse Sin Mohd Noor contributed to
Project ECHO virtual learning community
by presenting anonymized case studies
for peer discussion. This platform fosters
collaborative learning, refining
knowledge through local contexts.

Staff Nurse Ruzanah Mohd Noor also
shared her transition from ICU to hospice
nursing and the critical role ICU nurses
play in palliative care at the Annual
Scientific Meeting on Intensive Care. This
session engaged over 150 nurses. Staff
Nurse Sunita Kaur also shared her
experiences with nearly 100 nurses from
KKM hospitals, inspiring the next
generation of caregivers.

SN Ruzanah at the ASMIC

Staff Nurse Nurul Izza Yusub, one of Malaysia’s pioneering hospice nurses and
a dedicated member of the Kasih Hospice Foundation team, captivated
more than 600 local and international delegates at the 15th Malaysian
Hospice Council Congress in Miri, Sarawak. She shared her remarkable 10-
year journey in hospice care, offering practical insights drawn from years of
dedication and experience. 

We were honoured to welcome Dr. Navin Susinadan and Dr. Aaron Hiew,
Consultant Palliative Care Specialists from Institut Kanser Negara and
Hospital Kuala Lumpur, respectively, to KHF’s Continuing Medical Education
session. They provided valuable insights and updates on cancer pain
management in the context of palliative care, enriching the session with
their expertise.

SN Sunita at Hospital Selayang

Exchanging Best Practices in Palliative and Hospice Care

Upskilling Our Medical Team



Engaging 
the Community

We joined the World Hospice and Palliative Care Day celebrations in Penang,
Sunway Hospital, and Institut Kanser Negara, fostering connections and
exchanging knowledge.
Together with colleagues from ASSISS Hospice, we visited Pure Lotus Hospice and
Charis Hospice, while in Penang, to share operational insights. We look forward to
continuing this practice at the Asia Pacific Palliative Care Conference in Kuching,
Sarawak, next year.

The Kasih Hospice Foundation (KHF) team actively participates in events and
initiatives to strengthen the palliative care community.

Palliative and Hospice Community



Dr Hor (KHF Board of Directors) with Dr Richard Lim (Head of Palliative Department, Hospital
Selayang) and the KHF team at World Hospice and Palliative Care Day (WHPCD) 2024. 

Visiting Pure Lotus Hospice and Charis Hospice in Penang.

KHF team at IKN WHPCD 2024
celebration.

KHF team at Sunway PalCare Forum & Bazaar.



In collaboration with Than Hsiang
Mitra Welfare Center and Taylor’s
University, Kasih Hospice Foundation
(KHF) continued to deliver ACP
workshops, expanding our reach to
a broader audience.

Advance Care Planning (ACP) is the
process of documenting an
individual’s personal and medical
care preferences based on their
values, beliefs, and priorities. It also
involves effectively communicating
these preferences to loved ones. 

Our goal is to empower individuals to have meaningful conversations with
their loved ones about future care preferences, helping to alleviate
unnecessary stress, anxiety, and avoidable emergency hospital admissions.
Additionally, we aim to inspire participants to reflect on their lives, fostering
a greater sense of purpose and fulfilment as they move forward

Advance Care Planning Workshops:



In August, KHF nurses led a Basic Caregiving Workshop to equip
community caregivers — especially first-time caregivers — with
essential skills and knowledge. The hands-on sessions covered
practical topics such as blood pressure monitoring, wound care,
caring for bedridden patients, and safely transferring individuals from
a bed to a wheelchair.

These workshops provided invaluable support, empowering caregivers
to care for their loved ones with greater confidence and compassion.

Looking ahead to 2025, we plan to build on this foundation by offering
more in-depth training, providing advanced skills and knowledge to
better support the community.

Basic Caregiving Workshops:



At the Malaysian premiere of the Hong
Kong movie Deliverance, sponsored by
Nirvana, our General Manager, Shenwei
Teo, spoke to an audience of 300 about
the heart of palliative and hospice care.
He shared the meaningful work we do at
Kasih Hospice Foundation, the growing
need for compassionate end-of-life care,
and the common misconceptions that
often surround it. His message was clear
—hospice care isn’t about giving up; it’s
about ensuring comfort, dignity, and
support for patients and their families
during life’s most delicate moments.

In November, the team collaborated
with students from Xiamen University
Malaysia on their project, The Death
Dialogue, an event entirely planned and
executed by the students. 

The KHF team supported the initiative by
facilitating two sessions of Death
Mamak, where participants engaged in
meaningful discussions and shared
their perspectives on death and dying. 

The event saw participation from
approximately 150 students from
Xiamen University Malaysia.

Other engagements:



International
Nurses’ Day 
Celebration
This year, Kasih Hospice Foundation joined three other Klang Valley hospices
in a collaborative celebration of International Nurses Day—a first of its kind.
Together, we honored the achievements of our dedicated nurses, sharing our
journeys and challenges as hospice care providers. 

As part of the celebration, we invited Katherine Khor, Nagomi art artist and
instructor,  to guide us through Nagomi art, a creative and therapeutic way to
express gratitude and appreciation for the meaningful work we do. This
initiative also served as a heartfelt gesture from management to thank our
nurses for their invaluable contributions.

KHF also took the opportunity to recognize the remarkable dedication of three
of our senior nurses, each of whom marked 10 years of service with us this
year. We extend our heartfelt gratitude to them for their unwavering
commitment to our mission.

Amidst a global shortage of nurses, serving in a hospice role represents an
extraordinary level of commitment and compassion. We extend our deepest
gratitude to all hospice nurses for their invaluable contributions and
unwavering dedication.



Kasih Hospice Foundation hosted two major fundraising events this year: Walk
for Kasih 2.0 and the Kasih Hospice Charity Fair, collectively raising over RM
600,000 to support our mission of providing free hospice care.

Spanning 26 February to 24 March 2024, Walk for Kasih 2.0 invited participants
to form teams of six, collectively walking 1 million steps per team with the
ambitious goal of achieving 50 million steps and raising RM 500,000.

The remarkable number of steps symbolizes the 7,150 km our dedicated
medical team travels each month to deliver essential hospice care to patients
in their homes. Walk for Kasih 2.0 served as a powerful reminder of their
unwavering commitment. The event featured a virtual segment, where 77
teams comprising 396 participants enthusiastically contributed to the
collective step count, and a physical segment held at The Central Park, Desa
ParkCity, where over 100 participants joined an energizing morning walk,
beginning with a lively Zumba warm-up. 

Together, we achieved an incredible milestone by clocking over 75 million
steps! 

Fundraising 
Highlights



On 8 September 2024, the Kasih Hospice Charity Fair (KHCF) welcomed over
2,000 visitors to a vibrant celebration featuring 60 diverse booths. 

This year’s fair embraced innovation and delight, introducing exciting new
elements such as food trucks serving an array of cuisines, including tacos,
satay, mee goreng, and char kuey teow. 

Another highlight was the Life Portrait Sessions, a meaningful collaboration
with Precious Moment ”好时光 “ Studio and a team of skilled makeup artists.
These sessions emphasized the importance of advance care planning,
offering participants a heartfelt way to capture precious memories while
fostering meaningful preparations for end-of-life situations. 

“This is our annual gathering with my ex-Korean Airline
colleagues and school friends. My mother-in-law was a Kasih
Hospice patient, and this is our way of giving back.” 
Diane Leong, Booth Owner. 

Following the Walk, we seized the opportunity to deepen our engagement with
corporate partners and participants. Our team visited the premises of
Danberg (M) Sdn Bhd and Vital Technical to raise greater awareness about
the critical hospice work we undertake, fostering stronger connections and
support for our mission.

We would like to thank ParkCity for collaborating with us on the physical
segment of Walk for Kasih 2.0.



“Experian is proud to support KHF with 20 volunteers at the fair.
We want to ensure loved ones are cared for with compassion at
the end of life.” Evelyn Ooi, Human Resource, Talent, Engagement
and Culture Manager, Experian Global Delivery Centre - Malaysia

We are deeply grateful to our community
partners for introducing creative ways to
support our cause. The DU Life Durian
Buffet was a resounding success, selling
over 500 tickets and generously donating
a portion of the proceeds to KHF.
Meanwhile, Wahine Capital launched a
month-long social media campaign that
not only raised funds but also increased
awareness of our mission, mobilizing
their community to make a meaningful
impact.

Kasih Hospice Foundation deeply appreciates the unwavering support from our
partners, volunteers, and donors. Together, we are making a tangible difference
in the lives of those in need, ensuring they receive compassionate care when it
matters most.



Patient 
and Family Support
Kasih Hospice Memorial Day remains a cornerstone of our efforts, offering
families a space to honour, celebrate, and remember their departed loved ones.
This year, we introduced a poem-writing session conducted by Gaia Tan,
encouraging participants to express their emotions through words. Families also
folded origami paper cranes with heartfelt messages, placing them in a
beautifully decorated pagola—a symbolic act of letting go and moving forward.



Together, we navigate this path with hope and dedication, ensuring that no
one faces life’s most challenging moments alone.

Palliative and hospice care is a vital yet underrecognized service within the
Malaysian community. Unfortunately, it remains shrouded in misconceptions,
such as the belief that accepting palliative care equates to giving up on
treatment and life itself. These myths highlight the pressing need for
widespread education to foster understanding and acceptance.

At Kasih Hospice Foundation (KHF), we are dedicated to providing free hospice
care that ensures patients and their families receive the best possible support.
This often involves administering medication to ensure patient comfort.
However, our commitment goes beyond medical care. When circumstances
allow, we strive to fulfill the final wishes of our patients, a challenging yet
profoundly meaningful endeavor.

We extend our heartfelt gratitude to our patients and their families for allowing
us to be part of their journeys. Thank you for welcoming us into your homes and
entrusting us with your care. These experiences continue to teach and inspire
us as we strive to provide the highest quality of support and compassion.



Uncle A, a cancer patient under our
care, exemplifies our holistic approach
to hospice care. 

In his final weeks, we not only provided
essential medical support but also
prioritized his emotional and spiritual
well-being. 

Encik B, another cancer patient, faced the heartbreaking reality of likely
missing his son’s wedding  due to his deteriorating health. In collaboration with
a photographer, we arranged a family portrait session to create a lasting
memory for his loved ones. Coordinating this effort required numerous phone
calls and messages to ensure all family members and the photographer’s
team could align their schedules. The session was completed just a week
before Encik A’s passing, leaving his family with a treasured keepsake.

Mrs. C was referred to us by a friend and
soon became symptomatic after our first
visit. Her son flew back from overseas to
join the caregiving efforts. As her condition
worsened, we suggested organizing an
early Christmas celebration to create a
joyful memory for her and her family. With
their support, we facilitated the
celebration, which brought warmth and
togetherness during her final days. Mrs. C
passed away shortly after the celebration

At KHF, we pride ourselves on going above and beyond to support our patients
and their families. While fulfilling last wishes can be rare and logistically
challenging, these moments underscore the profound impact of
compassionate care. These stories are a testament to the power of connection,
understanding, and unwavering support, ensuring that no patient faces their
journey alone.

Among his final wishes was a desire to revisit his hometown in Kedah.
Recognizing his physical limitations, we partnered with Smalltownmy, a
passionate freelance group celebrating Malaysian small towns, to create a
heartfelt video capturing the essence of his hometown. This heartfelt gesture
allowed Uncle A to reconnect with cherished memories, and he passed away
peacefully two days after our last visit.
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We extend our deepest gratitude to all our allies, friends, partners and
supporters whose financial gifts and in-kind donations make it possible for
Kasih Hospice Foundation to continue serving our community. We cannot do it
without you.

A heartfelt thank you also goes to our dedicated volunteers—your generosity
and effort mean the world to us.

Most importantly, we are deeply grateful to our patients and their families for
allowing us the privilege of caring for and supporting you.



Kasih Hospice Foundation
Address: 16, Jalan SS3/29, Petaling Jaya 46300, Selangor
Phone: +603 7865 6522
Website: www.kasihfoundation.org

"You matter because you are you, and you matter to the last
moment of your life." – 

Dame Cicely Saunders, founder of modern hospice care


